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24-HOUR  

EMERGENCY HOTLINE 

For emergencies occurring  

after 5 p.m. on a weekend or 

holiday, please call Ohio 

EPAôs emergency hotline at  

(800) 282-9378. 

Disinfection ByproductsðNew Effective Rule 

Ohio EPAôs revisions to Ohio Administrative 

Code (OAC) Rule 3745-81-24 became effective on 

January 1, 2021. These rule revisions, which are 

specific to the disinfection byproduct (DBP) 

program, were made in consultation with the 

Ohio Section of the American Water Works 

Association (AWWA) to help consecutive public 

water systems comply with the DBP maximum 

contaminant levels (MCLs). Ohio EPA conducted 

a public hearing on Sept. 3, 2020 and the final 

rule was adopted on Nov. 12, 2020.  

Ohio has approximately 300 consecutive public 

water systems and about 25 percent of these have 

experienced DBP MCL exceedances. Total 

trihalomethanes (TTHM) MCL exceedances are 

the most common health-based violation of primary drinking water standards 

in Ohio. Another common issue for consecutive public water systems is that 

many are unable to utilize best available technologies (such as GAC) to treat for 

DBPs.  

The main highlight of this rule is that wholesale public water systems will 

now be required to provide water to consecutive public water systems that 

meets the MCLs for TTHM and total haloacetic acids (HAA5) at points of 

connection, based on a locational running annual average (LRAA). The 

wholesale master meter may now become a compliance location and the 

operational evaluation level (OEL) report may now have to be filed by both the 

wholesale and consecutive public water systems. The revised rule establishes a 

triggered approach to diagnose a consecutive water systemôs elevated DBP 

levels by involving the 

wholesale public water 

system and will require 

joint accountability and 

effort. The OEL form will 

be expanded and will now 

require any public water 

system to provide what 

actions they will be 

taking, and when they 

will be taken, to address 

elevated DBP levels.  
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Conducting Well Site Visits Virtually 

Over the past several months, workplaces worldwide have 

developed a variety of creative and innovative ways to keep 

their business going. For Ohio EPA, transitioning to working 

remotely involved making sure staff had the tools they needed 

and figuring out a way to continue the important work of 

approving new well site locations.  

Recognizing this need, the Agencyôs Division of Drinking 

and Ground Waters (DDAGW) staff involved with the well site 

approval process quickly began to develop a process for remote inspection and approval of new well locations. 

The first virtual well site visit for approval of a public water system was conducted in April 2020.  

Although this first virtual site visit was successful, the team identified additional considerations that should 

to be addressed. Virtual site visits require parties at both ends ï Ohio EPA and the public water system ï to use 

a common video conferencing application.  Ohio EPA staff and water system personnel had to select the 

appropriate video conferencing software and become familiar with its use.  Video can pixelate and sound 

quality can be spotty in areas of poor or no reception. However, using a combination of live video, aerial 

photography from mapping programs, information in the public water system files when available, and 

photographs taken by the public water system has allowed the virtual site visits to become more efficient, and 

helps to overcome technology limitations.   

As of late September 2020, Ohio EPAôs Northeast District 

Office has successfully completed 30 virtual site visits for 

approval of new and found wells. Throughout the rest of the 

state, an additional 17 virtual site visits have been 

completed. Currently, Ohio EPA is developing a procedure 

to address COVID-19 health and safety issues that will allow 

in-person field visits to assist public water systems.  In the 

meantime, conducting virtual well site visits allows new 

water systems to open for business, and keeps the water 

running for existing systems.   

(continued from page 1)  

After Jan. 1, 2021, the first time a consecutive public water system exceeds the OEL they will be required to 

establish a master meter monitoring location and submit that information to Ohio EPA as part of their OEL re-

port. If a second OEL (or MCL) exceedance occurs in a 12-month period, and the sample result is greater than the 

MCL, the consecutive public water system will be triggered into master meter monitoring. If one or more sample 

results at the consecutive public water system master meter location are greater than the MCL, the wholesale 

public water system will be triggered to begin sampling at the master meter location. If the master meter sample 

results are greater than the MCL at either water system (consecutive or wholesaler), both systems will be required 

to complete an OEL report. If the wholesaler public water system master meter LRAA exceeds the MCL, it will 

then become a compliance monitoring location (e.g. DS201, DS202, etc.). The master meter monitoring will be 

conducted concurrently with routine DBP monitoring and will be done for a minimum of four consecutive quar-

ters. The master meter location will be submitted to the Director for approval. The public water system can re-

quest to reduce or stop monitoring at the master meter when the issue causing the elevated DBPs has been re-

solved and results are consistently below the MCL.  

Ohio EPAôs hope is to reduce the occurrence of consecutive systems receiving water with DBP levels over the 
MCL, reduce the amount of treatment required at consecutive public water system locations, and remove addi-
tional barriers of regionalization.  



 

Ohio EPA requires all public water systems (PWS) in the state to have a written and implemented asset 

management program. As part of the rule, all public water systems are required to track and annually report a 

set of metrics in accordance with Ohio Administrative Code 3745-87-05. Metrics must be reported online via 

Drinking Water Online Portal (DROP) between Aug. 1 ï Nov. 15 annually, for the previous calendar year.  

Ohio EPA has developed several guidance documents to provide more information and help compile the 

required metrics data. These are available on Ohio EPAôs webpage at epa.ohio.gov/ddagw/pws/

assetmanagement.  
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Small Systems Corner Public Water Systems Asset Management  

and Annual Metrics Requirements 

What are metrics? 

Metrics are performance indicators that allow PWS to gauge the status of their water system and with 

time will provide valuable data about the effectiveness of the PWSô asset management program and 

overall system health. Ohio EPA has identified metrics that must be submitted but systems are 

encouraged to track any data that can be beneficial to gauge the status of their system. Tracking 

requirements differ between community and noncommunity systems. The following metrics must be 

tracked and reported: 

 

 Community metrics 

 Operating ratio 
 Operating cost to produce water per service connection  
 Breaks per 10 miles of distribution pipe 
 Non-revenue water (percentage loss) 
 Maintenance task per year on vertical assts 
 One additional customer service metric (determined by the water systems) 

 

  

  Noncommunity metrics 

 Documentation of instances when the water pressure dropped below 20 psi 
 Number of days unable to serve water  
 Repair, rehabilitation, or replacement tasks per year (emergency vs. planned)  
 Reserve funds  

 

 Metrics are more than just collected and reported data. To get the most out of metrics, the PWS 

should set attainable goals for each metric and update these goals on a regular basis. Metrics will help 

identify areas of improvement which then can be incorporated into the systemôs asset management 

program. Over time, metrics can be used to evaluate the systemôs goals to help guide improvements and 

gauge the effectiveness of the asset management program. Ohio EPA encourages systems to share 

metrics with employees and customers to highlight improvements and successes and to make future 

goals more visible.  

https://epa.ohio.gov/ddagw/pws/assetmanagement
https://epa.ohio.gov/ddagw/pws/assetmanagement


Public Water Systems Asset Management and Annual Metrics 
Requirements Continued  

 

(continued from page 3) 
 
System Update Information for Online Reporting 

Ohio EPA has modernized the eBusiness login and authentication process to use and align 
with the state of Ohioôs new OHID government portal for login and account management. 
The OHID portal allows a user to use this account for other state services offered by other 

agencies. The eBusiness application functionality has not changed, and user will be able to access and utilize 
the same services as always after successfully logging in.  

To make the new process transition as smooth as possible eBusiness users will want to make sure their 
primary email address on the eBusiness account matches the email address used for the userôs new OHID 
account. Ohio EPA will use this email address to match all eBusiness Account/Services with each userôs new 
OHID account. In the OHID portal each account must have a unique email address. 

In order to make this process as convenient as possible without causing issues with eDWR reporting, all 
users should confirm the following:  

1. Check the primary email address on your ebusiness account. Log in, select ñMy Accountò, then ñUpdate 
Accountò and verify your primary email address. If you have more than one eDWR account, you will want 
to check each of them. If you have the same primary email address for each of your eDWR account they will 
all be accessible through your new OH|ID login. 

2. Make sure you know your password for your eDWR 
account. You will need to enter the password to verify 
your account in OH|ID. If your password is saved by 
your browser, you will still need to know what it is. 

3. When you create your OH|ID account make sure you 
use the same email address from your eDWR account. 
OH|ID account will group all of the eDWR accounts 
matching your email address. This is why it is important 
that you do not share email addresses with other users. 

For questions regarding eBusiness, or the login process, 
please contact 
DDAGW_PortalSupport@epa.ohio.gov or call 614-
644-2062. 
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2021 WATER AND WASTEWATER EXAMS 

Ohio EPA will not be holding May 2021 paper and pencil examinations at the Ohio EXPO 

Center. Ohio EPA exams for becoming certified as a professional water or wastewater operator 

are available through our approved third-party examination provider, the Association of Boards 

of Certification (ABC). You can schedule an exam at this weblink :  

http://online.goamp.com/CandidateHome/CandidateInformation.aspx 

For More Information: 
Call the operator certification hotline  

at 1-866-411-OPCT (6728) or visit: 

epa.ohio.gov/ddagw/opcert.aspx for more information. 

http://epa.ohio.gov/ddagw/opcert.aspx


COVID Cooperationð2020 Operator Certification Renewal  

Ohio EPA has worked closely with training 
providers to review and approve new online 
courses, ensuring Ohio certified professional 
operators have access to as many training options 
as possible during the ongoing pandemic. Ohio 
EPA acknowledges that some professional 
operators may need additional time to change 
from planned in-person training to online or 
correspondence options.  

On November 22, 2020, Governor DeWine 
signed HB 404 which revises the expiration date 
of all licenses expiring between March 9, 2020 
and April 1, 2021 to July 1, 2021. Therefore, 
certificates due to expire on December 31, 2020 
will now expire and become invalid on July 1, 
2021. 

Operators who did not renew their certificates by November 30, 2020 will not need to request an extension as 
indicated in their renewal notice. The extended expiration date is available to all operators who have not renewed 
certificates that expire in 2020. 

This legislation did not change other provisions in the operator certification rules. Therefore, Ohio EPA is still 
encouraging operators to renew as soon as possible and use this provision only if necessary. 

If you have any questions about your renewal or are having 
trouble obtaining continuing education credit, feel free to 
contact the operator certification unit 
at opcert@epa.ohio.gov or the operator certification hotline 
at 866-411-OPCT(6728). 

Ohio EPA has also worked closely with training providers to 
expand online training options. All major training 
organizations in Ohio have now converted to some form of 
web-based training. Correspondence training (for example, 
California State at Sacramento Office of Water Programs) is 
also an option for obtaining contact hours for those who do 
not have a computer. These courses generally have a large 
number of contact hours for a relatively low price. A list of 
internet and correspondence training providers can be found 
at the following link. 

epa.ohio.gov/Portals/28/documents/opcert/
Internet_and_Correspondence_training.pdf 
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.ÏÔÉÃÅ - "ÅÇÉÎÎÉÎÇ 3ÕÍÍÅÒ ÏÆ φτφτȟ ÔÈÅ 3ÐÉÇÏÔ .Å×ÓÌÅÔÔÅÒ ÐÈÁÓÅÄ ÏÕÔ ÏÆ ÐÒÉÎÔȟ ÁÎÄ 

Ó×ÉÔÃÈÅÄ ÔÏ ÅÌÅÃÔÒÏÎÉÃ ÆÏÒÍÁÔ ÏÎÌÙȢ 4Ï ÓÕÂÓÃÒÉÂÅ ÏÎÌÉÎÅȟ ÕÓÅ ÔÈÅ ÌÉÎË ÂÅÌÏ×ȡ  

ÈÔÔÐȡȾȾÏÈÉÏÅÐÁȢÃÕÓÔÈÅÌÐȢÃÏÍȾÃÉȾÄÏÃÕÍÅÎÔÓȾÄÅÔÁÉÌȾφȾÓÕÂÓÃÒÉÐÔÉÏÎÐÁÇÅȢ  

mailto:opcert@epa.ohio.gov

